
 Post-Service Contract Service Request #:  
           

A copy of this form will be e-mailed to you. Paper copy available upon request via mail. 
 
 Sanity Loss PC 
 Kaleb D. Tuimala 
 P.O. Box 337 
 N4173 Black Creek Rd. 
 Chatham, MI  49816 
 (906) 439 - 5914 

Computer Condition 
External Conditions of computer system after service. 

 
 

Computer Information 
 

Computer Make:  
Model:  
Serial:   
If repair is done in shop 
Inventory Number:   
 If in shop only 

Customer Information 
Name:  
Address:  
 
Phone #:  
Work  Phone #:  
E-mail:  
Customer Number:    

Terms and Conditions 
All terms and conditions are meant for the undersigned customer and must be agreed to before service will 
begin. 

 
1. I understand this form includes all the terms and conditions of the corresponding Pre-Service 

Contract. 
2. I understand that I have already agreed to pay all final fees for the service of my computer and 

that if I do not sign this contract and/or pay the final fees Sanity Loss PC will hold onto my 
computer until I sign this contract and/or pay the final fees. 

3. I understand that I must sign this form to be in compliance with the pre-service contract. 
4. I understand that the external condition of my computer listed on this contract is the condition it 

was in after service finished and that Sanity Loss PC, any of its workers, or contractors can not 
be held responsible for external conditions contrary to the description on this contract. 

5. I understand that by signing this form that you are satisfied with all of the services that were 
completed by Sanity Loss PC, any of its workers, or contractors. This means that we will not be 
held responsible for any problems or errors that happen in the future regardless if they are the 
same problems listed in the pre-service contract.  

6. I understand that Sanity Loss PC, any of its workers, or contractors cannot be held responsible 
under any circumstances for problems or errors that may occur in the future that are and are not 
related to the pre-service contract. 

7. I understand that there is no guarantee for the work that was conducted. Sanity Loss PC, any of 
its workers, or contractors cannot be held responsible for any future problems that may occur 
whether they are the same problems that were listed on the pre-service contract or any other 
problems or errors that may occur. 

8. I understand that by signing this form all parts of your service request are now complete. I may 
not request services for this request any longer. I must fill out a new request to get service.  

9. I understand that by signing a corresponding form slip you are signing this form and your 
signature will be digitally transferred to this form. 

 
Customer Signature: ______________________________________________ 
Date: _________________ 
By signing this form, or form slip #_______________, you agree to all information stated on this form. 
THIS IS A LEGAL BINDING CONTRACT 

Service Conditions
 
Final Travel Fee:  
Final Labor:  
Final Parts:  
Total:  
 
Final Time:  
 
Rates 
Repair: $15.00 every 30 minutes 
Consultation: $15.00 every 30 minutes 
Discounts:  
Schools receive an automatic 10% discount on all 
labor. 
Non-Profit Organizations receive an automatic 15% 
discount on all labor. 

Clergy or anyone in service to the church also 
receive this discount 

 
Agreed Upon Service(s) 
 
Can be found on the pre-service contract. 
 
If some services could not be completed, 
please list them here and why they could 
not be completed. 
 

 
Please go to http://www.sanityloss.com/feedback/ and leave us a
rating of our services. This will then be made available for other 
customers to review. 

http://www.sanityloss.com/feedback/

